
                                                                                                            

                                                                                                            
                                                                                                        

Dear Valued Customers, 

 
As the COVID-19 outbreak unfolds globally and the world comes to terms with an  

Unprecedented health crisis, we MAG remind ourselves of the values our company  

Represents Putting the health and safety of every citizen of our country first while making 

sure.  

We exceed your expectations in terms of quality and service.  

 

Given below are few suggestions to be considered during the shut-down and at the time of  

Restarting the instrument, this will be useful to prolong the life of your instrument   

 

Restarting the entire instrument we suggest switching ON the instrument and keeping idle 

warming time up to 30 mins. Initially provide the minimum Air pressure to Instrument 

approx. 2 bar ensue there is no Air leakage.  Once everything is smooth as per instrument 

recommendation provides Air pressure to run the instrument.  

 

High Volume Instrument calibration is mandatory.  

Instruments Precaution Measures 

UH Expert 

Turn off instrument.  Disconnect instrument from UPS supply. 

Conveyor module - Rubber roller must be removed and kept aside. 

Clean the instrument dust free. Air pressure must be evacuated. 

Sensor module blocks cover with buffer, cartoon box to avoid dust accumulation in 

the sensor slot. 

HVT Expert 

Turn off the instrument disconnect instrument from UPS supply 

Clean the instrument dust free. 

Air pressure should be evacuated completely. Ensure there is no air flow in 

piston/valve. 

Place some cotton on colour measuring zone. Insert some cotton on mic chamber 

and close the lid. 

AutoSampler 

Turn off instrument.  Disconnect instrument from UPS supply. 

Air pressure must be evacuated. Place some cotton on filet so that cotton 

pressing diaphragm touches the cotton 

 
AccuTrash 

Turn off instrument.  Disconnect instrument from UPS supply. 

Clean the instrument dust free. ( lint box, dust & micro dust filter) 

TensoMaster 
Turn off instrument.  Disconnect instrument from UPS supply. 

Clean the instrument dust free. Air pressure must be evacuated. 

Basic 

Instrument 
Turn off the instrument 



                                                                                                            

We strive to provide the same dedicated level of customer service you have come to know 

and expect From MAG. We thank you for your trust, understanding and support during this 

time.  

Should you have any questions or concerns, please feel free to reach out to us at any time. 

 

 

For Service Assistance Voice & WhatsApp 

 

Mr.  Bhuvaneshwaran  +91-7667844818 

Mr.  SivarajaBabu          +91-7667844811         

 

 

                                                                                                                                         Yours Sincerely 

MAG TEAM 

 

 

 


